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BACKGROUND

In 2011, The Duval County Health
Department, in collaboration with
the Florida Department of Health
Bureau of Sexually Transmitted
Disease Prevention and Control,
established a policy to notify
clients of their STD test results via
coded text messages sent to their
mobile phones.

OBJECTIVES

(1) To obtain approval from health
department leadership, and legal
and IT departments.

(2) To create a transparent and
accountable way of sending text

messages and managing call
backs.

(3) To gain client buy-in and to
offer a viable alternative to
traditional communication tools.

METHODS

(1) Local policy is approved for
texting.

(2) A texting work flow is

implemented and staff are trained.

(3) Clients sign consent form and
are given an instruction card.

(4) Client’s information goes into
PRISM and a text message is sent.

(5) Client receives text message,
calls (if positive), and is referred for
treatment.

Client call back is recorded
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DID YOU KNOW?

“The urban core of Jacksonville hasthe highest number of
STOs n the city with over af3rcs of the cases diagnosed

1in 4 young women aged 1419 have had an STD

‘Women are 1.76 times more likely than men to be
diagnosed with an STD

RESULTS

» Texting is available through
PRISM as of November 2011.

eLocal approval for texting is
obtained in December 2011.

*Texting was initiated in Duval
County on January 19, 2011.

e As of March 1, 2012, 162 text
messages have been sent.

* 73% of clients have opted in for
texting.

CONCLUSIONS

The STD Texting Project
demonstrates the feasibility of:

* State and local health

departments to work together to
introduce innovative processes
into STD control programs

* An electronic STD database to
create a texting platform that is
transparent and accountable

¢ Gaining client buy-in and pro-
active participation in managing
their own sexual health.
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